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1.0 Introduction

This manual is intended for equipment operators with a basic knowledi¢jerosoft Windows operating

system. Some basic experience withRagtorsoftwaresetup is assumed.

This manual includes information about the physical printer and how the user can set up print jobs. This man
will also cover the basics of printer mantance both software and hardware.

1.1  Convention
This manual uses specific terms at times. You may sometimes see directions written out like this: File>Save.

When you see this, it means to go to t heenakdiln e o
the tool bar and then sel ect the second item in t
1.2 Inks

Replacement ink is available from Think Ink Inc. Getting your ink from Think Ink entitles you to free technical
support and great ink prices.

1.3  Technical Suppot
If you need assistance, you can useMi@&S OnLine Connection through tHeaptorsoftware at any point. Just
click theMCS logo in the right side of tHeaptorsoftware window.

Need ink? Call Think Ink
877-857-2459
L-think ink

Y MCS

Resdy

Image 1.3: MainWindow

If further assistance is needed, contd@S at support@cgro.com or calMCStoll free at 1.800.768.0154
Monday through Friday 8:30AM to 6:30PM EST.

If you do call, you may be asked fasoftware version nuper. This can be seen on the Title Bar ofrtian
menuand can al so be f otwHelgp>Abonttotviewethe Sdftwarewearsion a b go



1.4  EagleRaptor Software
TheEagleRaptorsoftwareis designed to work with the followindeagleprint systemsEagleandEagleAMS

Printes. This manuaill detail how to use the software. The software runs on Windblager versions only.
This manual will explain each of the following stefm@dng templates, print data sets, and even help with

maintenane the print system
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2.0 Installing Raptor 6 Software
Theservicetechnician should have set up the computer for you. If, for whatever reason, the software needs
to be reinstalled, thentee c e s sar y f i | e sfileayoeweie giveh. Brouldfybuan@getitor 6 0
reinstall your software, install the providedsien of theRaptorsoftware, update to the current versiandg
install the dongle software.
Should you just need to update your software, simply follow the ingtngctor updating in section 2.1

2.1 Installing Software
The original installation program should be included infthie a p t files yolbwere provided with
upon installation.

Steps for installing software:

1.

2.
3.
4

7.
8.

9

Disable antivirus software.

Run ARaptor 6 Install.exe

Follow setup steps.

Run Raptor 6.0.0pr ogr am ver si o0nthe6d.0.0will bée thekaetualt o i |
version contained in the installation that will be installed. Note you will receive an error
from the setup program if Raptor 6 install has not been completed properly.

Follow setupsteps.

Open program.

Note:When Raptor 6 program is ruypu will be prompted o A Ru n tarsa taadrnd
when necessary. This is a et@e requirementFrom the start up menu, right click the
programandselct A Run as administrator. o
Verifysotwar e ver sion displayed in the progr
Re-enable antivirus.

Updating Software

Software updates are up to the u3érey are provided as Raptor 6.0.0.0 Install with 6.0.0.0
being the actual version of the progrdao. to [url] to find the upates.

2.2  Dongle Installation
(Note: If the curent dongle is lit thershould beno need to perform this step)
The USB donglés the software key. The system willnotpgint oper | y wi t hout t he

Setup
isusd. | f

Error 0 wi | hgledetectedk dongtle is only eequaed bnse the @RINMTdutton
it is necessary to install the dongl e s

C:/Prograntiles(MCS) Raptor 6/Extras folder.

Image2.3
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3.0 Getting Started
TheRaptor6 Software is an application for Windowsand latethat will allow you to lay out fixed or
variable data thahcludes text, numbers, barcodasd graphics.

Before you begin, you must make sure the printer is up and running.

3.1  System Power Up
The system needs to be powered up in the correct order.

The proper power up order is:

Power up the PC and log into Windows.

Power up th&kaptorcontroller andRaptorPrinter IOController.
RunEagleRaptor Software.

Wait until LED on Controller turns solid green.

The font screen should show IDLE when everything is connected and ready
Ink supplylevel will automatically be displayed ohé programs front screen

oA LNE

3.2  Printing
TheEagleRaptor6 Software is a powerful tool that will help you print. The printing process contains
three main sections: the print job, iygtionaltemplate, and data.

The basic steps for most print jobs are:
Import Data.

Perform Print Setup.

Create a Template.

Create a Print Job.

Print the Job.

abrwnE

11



SectioniFour

Understanding The
Software linterface

12



4.0 Understanding the Software Interface
To open thapplication, snply double click the Raptori6on on your desktop.
Please note: You may be promptedpen the ggication as an administrator. If this is the cagéatrclick
the icon and select ARun as administrator. o
TheMCS Logowill appear on the seen and the main window will open.

4.1  The Main Window

The main window consists of eight main sections. Each section is described below.
Display Window

Toolbar

Menu Bar

Display Area shows Data, Job and Template information

Date and Log Windw Tabs

Job andlemplate Windowf abs

Print Status

Order Ink

. Technical Support Link

10.  Ink Volume Level

11.  Status Bar

(Note: The tool bar can be configured to provide more run information simply by dragging and dropping to
display all functios on one line)

©CoNorwNE

1
Need ink? Call Think Ink
877-857-2459
& -~ think ink.-

MCS OnLine Connection

Image 4.1: Main WindowDisplay

13



4.1.1 Title Bar
The title bar simply displays the name of the program and project. Like other Windows programs you can use
the buttons on the upper left to adgbide, and resize the window.

4.1.1a Tool Bar
The toolbar | ooks Ilike the toolbar from many oth
AView, 0 and AHel p. o

4.1.1b Menu Bar
The menu bar consists of a fJaobbd Taasb owe lal fAaTse ng | fialt c
screen shoot (refer to page Image 4.1).

4.1.2 Display Area
This display area (refer to item 4 in Image 4. 1)
the ATempl ateod tab.

4.1.3 Tab Selection Aea

The AJobodo and ATempl ated tabs are |l ocated on the
tabs are located in the upper right of the title bar display window. These tabs allow you to change the data of
specific job (refertoited & 6inlmage 4.1)T he A Te mp | a tserén view dnd when salecteduthe |
Abgo and ADatao tabs are not availabl e.

4.1.4 Status Bar
The status bar is located at the bottom of the window and lets you know if the system is ready to print. Please
refer to item 11 in Image 4.1 to sedeve the status bar is located.

4.2  Other Helpful Windows

4.2.1 Data Entry Font
This window is found under View Tab drag down> this will allow you to adjust the font type style and size
(refer to Image 4.2.1 below).

4.2.2 Customize Menu Bar

The customize menu bar is | ocated under the HfAVie
you to customize which options you might like to add or remove from your menu bar.

14



[P ™ ) [esten -] o
R I"l Cancel
[ Acod
Sxbeout
I™ Undertoe
Asvanced
Savcie
AaBbYyZls
OLYF Text (nput Locule = Ergleh)
Popla Sud Estor Saenple Tea Hate
Prestige Elde

Image 4.2.1 Font Option&Vindow

4.2.3 Options
The options menu is available under the AViIi ewd me
specify some general preferences:like

1 Save template with job. Checking this causes the job and templatedmb@ed into one file.
Unchecking this causes the job to be separate and loaded when the template is loaded. The reason fc
this is it allows the job to be created for example by the IT department and installed on the printing PC
without knowledge abouhe template (the printer details)

1 Load print module definitions from the template. This is normally checked and only relevant when
ASave template with jobd is unchecbedeatedTAs lorg a
as there ist least the number of modules in one syséantheother job(an underlying template can be
loaded)

1 Scroll data while printing, causes the data display to update and scroll up when the highlighted bar
reaches the bottom of the view.

1 Load previous job girogram start will load the last used job every time the software is run.

91 Display 10 items in the most recent used list will configure how many previously loaded jobs to be
shown in the File menu. Note that if the files in this list are no longer prigssnivill be deleted from
this list

15
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Options

=

[V Save template with job

[V Load print module definitions from template
Uncheck if using templates with different printer
types. Number of modules defined in the template
must not be more than defined in System Setup

IV Scroll data while printing

™ Load previous job at program start

Display I 10 .._l:: items in most recently used list

o] o _|

Image 4.2.3: Optiong/indow
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5.0 Importing Data
To load your data set, you will need to first set the data file options. Then youman the file.

5.1 Data File Options
Data file options allow you to specify how data should be imported. It also allows you to specify the file type.

Supported file types are listed in the table below.

To enter data file options, go Edle>Data File Options. The following window (refer to Image 5.1) will
appear.

= v ™
File Format Detail ==
| | Defred e Type:
= 7 Select your ibs fomsal from the &
T - | i:: cfeodefned fle types, DA Souce:
Record Descnpbon Frebd Descrpbon
c | ;—‘ e | [—

™ Fst socord contain field names

Numbes of shasting records to skip: {o -~

Code Page: [1252 131 - Laim 1) =

Sort Description
& MNone
C Dasedontedn [T
© Dasedonfuid it ﬁ Siaiting at position r— For r_ Chaeacters

oF [~ Carced |
] Image 5.1: Data File OptiondNVindow )

Select the desired file format presets from the
descriptions are below.
File Type Description
Custom Allows you to specify custom file format definitions for fields and recg
1 Up Format Postal Barcode and Code Page fields are available.
Postal Barcode and Code Page fields are available. You can also e
Text | . , . _
fixed number of fields in the record description.
Text Il Postal Barcode and Code Page fields are available.
Comma delimited fields, one record per line. Optional Field headers
CSv
supported for record #1.
SCITEX Supports the Scitex image format
Database Supports database files as configured in the system configuration.
. Supports fixed length fields. The number of fields and their lengths n|
Variable : R
be configured in this dialog.

18



5.2  Custom Data Files
Custom data files require the masinfiguration because the program can make no assumptions about file type.

To enter custom data file options:
1. Open the fAData File Optionso window by goi
2. Select fiCustomo from t he A De kfertoenthgeb.iL dbeve)Ty p
3. Click the radio button for the data source type (i.e. File/Text, Variable, or Database).
Please note: Only select Variable of Database if you know the file is of those types.
For Database files, enter the Database Parametectigelstatement only if your database has
multiple tables
4. Enter the Record Description.
For File/Text source type, select the efdecord marker, endf-line marker, or enaf-record
delimiter. The engf-line marker can be a carriage return (CR) or line feed (LF). A record
delimiter is the hexadecimal value for a specific character, ld@yana(, = U002C)or pipe

(]=U007C)
For Variable source type, use the AAdd/ Mod
definitions. Enter Afield number, 0 Astart.:
field.

5. Enter the Postdarcode Description

Please note: Postal barcodes are 12 digits long and include the zip code plus four, deliver point
and a check digit.
| f you select fANone, 0 then the software wi
|l f you chfoomPat ASel & baeenooks d all fiedds fortthig data. You may also
specify a field number along with a specific amount of characters to look at.

6. Select the Code Page from the pull down.
These options select the standard used to display text.
Note: ANSELatin is mostoften used for the American alphabet.

7. Click AOKO to save your settings.

5.3  Opening Data Files

Data files cannot be createdRaptor6 Software and must be creatadther softwarg@rograms or utilities

The data file settings need to be updateaif jave not already done so (see Custom Data Files section 5.2).
Data files must then be opened and reviewed before they can be attached to jobs.

To open the file:

1. Make sure ATabo is selected in the tab sel
2. Go to File>Open Data Files olick the open file icon on the menu bar.

3. Navigate to the filebds | ocation and click
4. The file wildl be displayed in the display

5.4  Viewing Records

Navigating through large groups of data is made easy with dataop&onos. Use the navigation icons on the
tool bar to go to the fAFirst Record, o APrevious R
AFind. .. o0 (The find function is described Bon mor

page 9).

19



5.5  Finding Records

To find a record:

Under the AJobd tab and
Select AFind... o0 from th
Enter the desired criteria.

Enter a value to find (such as a name, number, etc.).
Sdect current location or whole file.

Click AFind. o6 &€ You can navigate through m
If youusethefind featurewhile printing, you canclick thefiAddto Reprint® buttonto reprintthe
highlighted data (for more information sReprints sectioB.4).

D
O

NoahkwnNpE

r‘?' *Project Anesome.pit - MCS Raptor . 7 . )
[ Foe Tt Y Ve vop Fle Data View Helo —
D ' 0 Validate
o s ey ! =ik . sob [FromciAwesome | Pesdhsen 300X 600 .
Dats " - Stock: Letter B5x 11
Net Ung Daa |
Siat Pace 8 ﬁ g 1= = =
) iz = Stad Pnce 2 1 4] [ 3 |
¥ SwpPecet [1 ne ek v pateer(s) ezt : 54
: M SwcoPeces i ) ™ Pt [ =] vest poesnis) fest
Max £ Prre
= ]7 Clear Repnnts - — J Max
T
Image 5.5: Data Menu for Finding Recordsand Image 5.6: Edit Menu for Postal Barcodé/alidation
Reprints

5.6 Validating Postal Barcodes

If the data file containbarcodes and you have placed barcodes in the template, you can check to see if those
barcodes are valid. | f the barcode does not vali
Tab selection area.

To validate postal barcodes:
1. Make sure the data file contains postal barcodes.

2. Specify the field containing the barcode i
3. Select the AJobodo tab and then Adatao in th
4. Go to Edit>Validate. ase refer to image 5.6 above.

5.7  Sdting Start and Stop Records
You can choose where to start and stop a print job within your data file.

To choose where to start and stop printing:

1. Make sure you are under the fAJobd and fADat
2. Select the desired row you wanotstart at by clicking on it.

3. Rightcl i ck the row and select NASet start Recoc
4. Select the desired row you want to stop printing at by clicking on the row.

5. Rightcl i ck the row and select ASet stop Recor

[Image 9: Righiclick Options and Imagé®b: Data Options Men{i
20
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Image 5.7a: Rightclick Options Image 5.7b: Data OptiondMenu

5.8 Changing the Data Font
You can change the font style, size, etc. easily. The font change is reflected in your data table.
Note: Only OpemrType fonts with True typeutlines are recognized by tRaptor6 software. Please
keep this in mind when you install your own fonts.

To change the data font:
1. Press the ADatao Tab in the
2. Go to View>Data Font
The font window will open (refer to Inge 5.8).
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Image 5.8: Data Font Window

3. Select the desired font type, size, weight, etc.
A sample of the font will be displayed in the sample box.
4, Click nOK. o
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Section Six

Templates
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6.0 Open Existing Templates

If you want to print from a prexisting template or make modifications to a-pxésting template, you will first
need to open the template.

The template contains all of the layout information for ymiece. Templates are useful in that they allow you
to arrange the data from similar files.

You can create a new template, open an existing template, and save a template. Template file names are
displayed in the job window, but cannot be edited there.

To open a template:

1. Click the ATempl ateo tab in the tab select

2. Go to File>Open template.
The file location should have been stored previously and will open from the previously saved
location unless the file has been moved or renaimetiplates have a .ptl extension.

3. Locate your template and click on it.

4, Click AOpen. o
The template will open in the display area. The template name, data file, and template file will b
listed here.

6.2 Creating New Templates
A new template providestdank sheet for you to lay out direct mail items.

Make sure that the clocks, time stamps, shift definitions, and user inserts are set before you enter items in
templates. See print setup.

To create a new template:
1. Click the fATempmpsdleatiorebar. t ab i n the tab
2. Go to File>New Template.
If an existing template is open, you will be prompted to save that template or not before the new
template is opened.

The new templateds title wildl be AUntitl ed
3. Import data (refeto section 5) and print settings (refer to section 7).
4. Save the template by going to File>Save template.
5. Enterinthea e mpl at e name and click ASave. o

6.3  Saving Templates
You can save a template at any point by going to File>Save templatelandc ki ng fASave. 0
You can also use the fiSave As0O option to save th

6.4  Understanding the Template Display Area

When setting up a print job, it is important to see how the print will look before you start printing. The templatt
display area displays the print area of the number of print heads activated. Please aath thahthead is

4. 250 wide.
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The white area on the screen (in screenshots of Image 6.4a and Image 6.4b) is the printable area of the print
head. Thigrocess will provide the framework for laying outalat

Image 6.4c: Print Setup/Nindow

The settings fothis are located in Print Setup under File>Print Setup (refer to section 7)
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6.5 Placing New Items

You can place a variety of items in your template. For the best results, data should be impaequlduhi
blocks.

6.5.1 Record Blocks

Record blocksre groups of text generated from your data. Each field of data is treated as a separate line in t
block. Field numbers are shown when the record block is placed.

| f you wish to see the actual data, click the AS

To place a record block:
1. Select the ATemplate tabo on the Tab sel ec
2. Go to New>New record Block.

The default tab is the ATextodo tab (refer t
Here you can add or delete fields, add counters, timestamps, shifts, and useryrsediitg to the
bottom of the field lists, apply text effects such as bold, italic, strikethrough, size, font, and word wrap,
add or remove line spacing, and adjust font kvidt

Image 6.5.1aRecordBox Window
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